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Goals for the Use of Technology

Improve productivity

Accommodate increased workload

Enhance quality of research and analysis

Enhance quality of products

Expand distribution of products

Reduce costs
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JLARC Study Process 

Research

Writing

Project Timeline
Briefing Report

Reporting

Analysis

Planning Execution
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Technology Supports the 
Entire JLARC Study Process

Hardware

– Pentium 4 PCs and laptops
– Shared printers, scanner, digital camera, network copier
– DLAS local area network and internet access
– VOIP telephones

Software

– Research and Analysis: Spreadsheet, statistical, legal, 
financial, survey, GIS

– Writing and Reporting: Word processing, presentation, 
web page creation, graphics, document management
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Research and Analysis Software

Internet Explorer (Microsoft)

Excel (Microsoft)

SAS (SAS Institute)

Access (Microsoft)

Ultimate Survey (Prezza Technologies)

LexisNexis (LexisNexis Group)

ArcView GIS (ESRI)

Forecast Pro (Business Forecast Systems)



JLARC 6

Writing and Reporting Software

Word (Microsoft)

PowerPoint (Microsoft)

PaintShop Pro (Corel)

Acrobat Professional (Adobe)

InDesign (Adobe)

DreamWeaver (Adobe)

Advanced Graph and Chart (Sirius Computer)
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Examples

Excel – identify for further analysis assisted living 
facilities with complaints or inspection violations

Impact of Assisted Living Facility Regulations (June 2006)

SAS – manage a dataset with millions of records on 
clients of the Department of Social Services

Self-Sufficiency Among Social Services Clients in Virginia 
(December 2005)

SAS – determine with regression analysis which 
factors explain SOL scores across school divisions

Review of Factors and Practices Associated with School 
Performance in Virginia (December 2003)
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Examples

Access – build database of information from file 
reviews of Child Protective Services case records

Child Protective Services in Virginia (December 2004)

Ultimate Survey – survey State employees about 
their retirement plans and use of health insurance

Impact of an Aging State Workforce (November 2005)

Forecast Pro – review inmate forecasts periodically
Ongoing participation in the Offender Population 
Forecasting Technical Advisory Committee
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JLARC Websites

JLARC maintains 3 websites for General Assembly and 
public access to studies and other information:

– JLARC agency website
– Guide to the Virginia Retirement System
– JLARC Online Survey System

Use of websites is growing

– 168,600 visits in calendar year 2005 (+22% from 2004)
– 34,200 unique visitors (+14%)
– 286,800 document downloads (+25%)
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JLARC Agency Website
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JLARC Documents Can Be Downloaded
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Guide to the Virginia Retirement System
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Guide Has Data on Dozens of Measures



JLARC 14

VRS Oversight Reports Can Be Downloaded
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JLARC Online Survey System
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An Example of a Survey
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An Example of a Survey
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For More Information
http://jlarc.state.va.us (804) 786-1258

Copies of these slides are available on our website 
and on the table by the door.


